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DETAILED ACTION 

Applicant claims benefit of application number 60/477,589 dated 6/10/2003. However the 
application number is not consistent with USPTO records. 

Claim Rejections - 35 USC § 103 

1. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as 
set forth in section 102 of this title, if the differences between the subject matter sought to be 
patented and the prior art are such that the subject matter as a whole would have been obvious 
at the time the invention was made to a person having ordinary skill in the art to which said 
subject matter pertains. Patentability shall not be negatived by the manner in which the invention 
was made. 

2. Claims 1-7, 9, 11, 19, 20 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Kennedy et al. (6,055,519), in view of Salvo et al. (6,341,271, B1). 

As per claims 1 and 7, Kennedy et al. disclose, providing an order from the customer to 
the vendor for the purchase of units of the product by the customer from the vendor, providing 
an indication from the customer to the vendor of a prompt delivery of first particular units of the 
ordered product by the vendor to the customer, and providing an indication from the customer to 
the vendor of a delayed delivery of second particular units of the ordered product by the vendor 
to the customer (see e.g. col. 9, lines 26-34). 

Kennedy et al. do not explicitly disclose a method of providing products from a vendor to a 
customer, the steps of: providing an indication from the customer to the vendor of an product 
that the customer wishes to purchase from the vendor, providing an indication from the vendor 
to the customer of the availability of the product at the vendor; receiving an order from a 
customer of units of a product, forwarding the order for the units of the product to the vendor. 

However, Salvo et al. disclose a method of providing products from a vendor to a 
customer, the steps of: providing an indication from the customer to the vendor of an product 



Application/Control Number: 10/776,745 Page 3 

Art Unit: 3627 

that the customer wishes to purchase from the vendor, providing an indication from the vendor 
to the customer of the availability of the product at the vendor; (see e.g. col. 1, lines 25-32), 

Therefore, it would have been obvious at the time of the invention to a person of ordinary 
skill in the art to modify Kennedy et al. by including the steps cited above, as taught by Salvo, in 
order start a transaction in the inventory process. 

As per claim 2, Kennedy et al. disclose a method of: providing an indication from the 
customer to the vendor of the date and time for the delayed delivery of the second particular 
units of the offered product by the vendor to the customer (see e.g. col. 9, lines 26-34). 

As per claim 3, Kennedy et al. disclose a method of providing at the vendor a record of 
the indication from the customer to the vendor of the prompt delivery of the first particular units 
of the ordered product by the vendor to the customer, and providing at the vendor a record of 
the indication from the customer to the vendor of the delayed delivery of the second particular 
units of the ordered product by the vendor to the customer (see e.g. col. 18, lines 40-67). 

As per claim 4, Kennedy et al. disclose a method of providing at the vendor a record of 
the indication from the customer to the vendor of the prompt delivery of the first particular units 
of the ordered product by the vendor to the customer (see e.g. col. 18, lines 40-67); and 
providing at the vendor a record of the indication from the customer to the vendor of the date 
and time for the delayed delivery of the second particular units of the offered product by the 
vendor to the customer (see e.g. col. 9, lines 26-34). 
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As per claim 5, Kennedy et al. disclose a method of providing for the shipment by the 
vendor to the customer of the first particular units of the ordered product promptly after the order 
by the customer to the vendor of the first particular units of the ordered product, and providing 
for the shipment by the vendor to the customer of the second particular units of the ordered 
product at the date and time indicated by the customer to the vendor for the delivery by the 
vendor to the customer of the second particular units of the ordered product (see e.g. col. 6, 
lines 37-38 - the seller then proposes to the buyer a promise to ship items at a certain quantity 
and date). 

As per claim 6, Kennedy et al. do not explicitly disclose a method of providing an 
indication from the vendor that it does not have an inventory of the product when it receives the 
indication from the customer that the customer wishes to purchase the product from the vendor, 
and discontinuing any further steps by the vendor when the vendor indicates that it does not 
have the product in inventory. 

However, Salvo et al. disclose a method of providing an indication from the vendor that it 
does not have an inventory of the product when it receives the indication from the customer that 
the customer wishes to purchase the product from the vendor, and discontinuing any further 
steps by the vendor when the vendor indicates that it does not have the product in inventory 
(see e.g. col. 1, lines 35-39). 

Therefore, it would have been obvious at the time of the invention to a person of ordinary 
skill in the art to modify Kennedy et al. by including the steps cited above, as taught by Salvo et 
al., in order to increase the probability of fulfilling an order. 
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As per claim 9, Kennedy et al do not explicitly disclose the steps at the customer of: 
initially determining whether the vendor has the units of the product in stock, and ordering the 
units of the product from the vendor if the vendor has the units of the product in stock. 

However, Salvo et al. disclose the steps at the customer of: initially determining whether 
the vendor has the units of the product in stock, and ordering the units of the product from the 
vendor if the vendor has the units of the product in stock (see e.g. col. 1, lines 28-32). 

Therefore, it would have been obvious at the time of the invention to a person of ordinary 
skill in the art to modify Kennedy et al. by including the steps cited above, as taught by Salvo et 
al., in order to simplify, speed up the process and eliminate unnecessary steps. 

As per claim 11, Kennedy et al. disclose a method of the steps at the customer of: 
specifying to the vendor whether or not the units of the product are to be delivered promptly by 
the vendor* to the customer, if the units of the product are not to be delivered promptly by the 
vendor to the customer, specifying to the vendor the date on which the units of the product are 
to be delivered by the vendor to the customer (see e.g. col. 9, lines 26-34). 

As per claim 19, Kennedy et al. disclose a method of providing products from a vendor 
to a customer, the steps at the vendor of: receiving an order from the customer for units of the 
product, the order indicating whether the units of the product are to be delivered promptly by the 
vendor to the customer, and if not, the date for the delivery of the units of the product by the 
vendor to the customer (see e.g. col. 9, lines 26-34); and entering, into a database at the 
vendor, the order including the customer, the quantity of units in the order and the date of the 
shipment of the order to the customer (see e.g. col. 2 } lines 22-42). 
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As per claim 20, Kennedy et al. disclose a method of the step at the vendor of: shipping 
the units of the product to the customer on the date specified by the customer in the order (see 
e.g. col. 6, lines 37-38). 

3. Claims 8, 10, 12, 21, and 22 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Kennedy et aL (6,055,519), in view of Salvo et al. (6,341,271 B1), as applied to claim 7, 9 
and 19 above, in further view of Peterson et al. (6,324,522 B2). 

As per claims 8, 10, and 12, Kennedy et al., in view of Salvo et al. do not explicitly 
disclose the steps at the customer of: initially determining whether branch offices of the 
customer have the units of the product, obtaining the units of the product from the branch offices 
for submission to the customer without ordering the products of the product from the vendor; 
subsequently inquiring at the vendor as to the status of the order at the vendor relating to the 
units of the product, and receiving from the vendor information relating to the status of the order 
at the vendor of the units of the product. 

However, Peterson et al. disclose the steps at the customer of: initially determining 
whether branch offices of the customer have the units of the product, obtaining the units of the 
product from the branch offices for submission to the customer without ordering the products of 
the product from the vendor (see e.g. col. 1, lines 28-37); subsequently inquiring at the vendor 
as to the status of the order at the vendor relating to the units of the product, and receiving from 
the vendor information relating to the status of the order at the vendor of the units of the product 
(see e.g. col. 4, lines 64-67; col. 5 lines 1-3). 

Therefore, it would have been obvious at the time of the invention to a person of ordinary 
skill in the art to modify Kennedy et al., in view of Salvo et al., by including the steps cited 
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above, as taught by Peterson et al., in order to increase the rate of fulfilling the order in a timely 
manner and keep track of the order. 

As per claim 21, Kennedy et al., in view of Salvo et al., do not explicitly disclose the step 
at the vendor of: indicating to the customer the status of the orders in accordance with requests 
from the customer. 

However, Peterson et al. disclose the step at the vendor of: indicating to the customer 
the status of the orders in accordance with requests from the customer (see e.g. col. 4, lines 64- 
67 and col. 5, lines 1-3). 

Therefore, it would have been obvious at the time of the invention to a person of ordinary 
skill in the art to modify Kennedy et al., in view of Salvo et al., by including the step at the 
vendor of: indicating to the customer the status of the orders in accordance with requests from 
the customer, as taught by Peterson et al., in order to provide to the customer the ability to keep 
track of an order. 

As per claim 22, Kennedy, in view of Salvo et al. do not explicitly disclose the step at the 
vendor of: recording into the data base at the vendor the identity of the customer at the time that 
the order is entered into the database. 

However, Peterson et al. disclose the step at the vendor of recording into the database 
at the vendor the identity of the customer at the time that the order is entered into the database 
(see e.g. col. 45, lines 34-41). 

Therefore, it would have been obvious at the time of the invention to a person of ordinary 
skill in the art to modify Kennedy et al., in view of Salvo et al., by including the step at the 
vendor of: recording into the data base at the vendor the identity of the customer at the time that 
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the order is entered into the database, as taught by Peterson et al., in order to document the 
order and also keep track of customers for future sales and advertisement. 

4. Claims 13-18, 23-27 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Kennedy et al. (6,055,519), in view of Salvo et al. (6,341,271 B1), in further view of Peterson et 
al. (6,324,522 B2). 

As per claim 13, Kennedy et al. disclose a method where if the vendor indicates to the 
customer that the vendor has the inventory to fill the order, transmitting the order to the vendor 
for the units of the product, the transmission from the customer to the vendor including an 
indication of whether the order is to be fulfilled by the vendor promptly or at some future 
specified time (see e.g. col. 9, lines 26-34). 

Kennedy et al. do not explicitly disclose a method of providing a product by a vendor to a 
customer, the steps at the customer of receiving an order for units of the product from a 
customer, determining from the vendor that the vendor has inventory to fulfill the order; a 
method of transmitting to the vendor requests to obtain the status of the order and other orders 
for units of the product, and receiving from the vendor status reports relating to the prior or 
future fulfillment of the order and the other orders. 

Salvo et al. disclose a method of providing a product by a vendor to a customer, the 
steps at the customer of receiving an order for units of the product from a customer, determining 
from the vendor that the vendor has inventory to fulfill the order (see e.g. col. 1, lines 25-32). 

Therefore, it would have been obvious at the time of the invention to a person of ordinary 
skill in the art to modify Kennedy et al. by including the steps cited above, as taught by Salvo et 
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al., in order to start the transaction in the inventory process and verify the availability of 
products. 

Peterson et al. disclose a method of transmitting to the vendor requests to obtain the 
status of the order and other orders for units of the product, and receiving from the vendor 
status reports relating to the prior or future fulfillment of the order and the other orders (see e.g. 
col. 4, lines 64-67; lines 5, lines 1-3). 

Therefore, it would have been obvious at the time of the invention to a person of ordinary 
skill in the art to modify Kennedy et al., in view of Salvo et al., by transmitting to the vendor 
requests to obtain the status of the order and other orders for units of the product, and receiving 
from the vendor status reports relating to the prior or future fulfillment of the order and the other 
orders, as taught by Peterson et al., in order to allow the customer to keep track of an order. 

As per claims 14 and 15, Kennedy et al., in view of Salvo et al., do not explicitly disclose 
a method the steps at the customer of: initially determining from the branches of the customer 
whether the branches have units of the product to fulfill the order of the customer, and if the 
branches have units of the product to fulfill the order of the customer, fulfilling the order of the 
customer from the inventory of the customer at the branch offices of the customer at the branch 
offices of the customer without determining from the vendor whether the vendor has inventory of 
the product to fulfill the order of the customer; indicating to the vendor the identity of the 
customer in connection with the order from the customer to the vendor for the units of the 
product. 

However, Peterson et al. disclose a method the steps at the customer of: initially 
determining from the branches of the customer whether the branches have units of the product 
to fulfill the order of the customer, and if the branches have units of the product to fulfill the order 
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of the customer, fulfilling the order of the customer from the inventory of the customer at the 
branch offices of the customer at the branch offices of the customer without determining from 
the vendor whether the vendor has inventory of the product to fulfill the order of the customer 
(see e.g. col. 1, lines 28-37): indicating to the vendor the identity of the customer in connection 
with the order from the customer to the vendor for the units of the product (see e.g. col. 45, lines 
32-36). 

Therefore, it would have been obvious at the time of the invention to a person of ordinary 
skill in the art to modify Kennedy et al., in view of Salvo et al., by including the steps cited 
above, as taught by Peterson et al., in order to increase the rate of fulfilling the order in a timely 
manner, and also personalize the transaction between the vendor and the customer. 

As per claim 16, Kennedy et al. do not explicitly disclose a method of providing a product 
by a vendor to a customer, the steps at the customer of: receiving an order for units of the 
product from a customer, determining from branch offices of the customer if the branch offices 
have units of the product to fulfill the order from the purchaser, if the branch offices of the 
customer have units of the product to fulfill the order of the customer, obtaining units of the 
product to fulfill the order of the customer, if the branch offices of the customer do not have units 
of the product to fulfill the order of the customer, determining if the vendor has units of the 
product to fulfill the order of the customer, and if the vendor has units of the product to fulfill the 
order of the customer, placing an order with the vendor for the units of the product ordered by 
the customer. 

However, Salvo et al. disclose a method where if the branch offices of the customer do 
not have units of the product to fulfill the order of the customer, determining if the vendor has 
units of the product to fulfill the order of the customer, and if the vendor has units of the product 
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to fulfill the order of the customer, placing an order with the vendor for the units of the product 
ordered by the customer (see e.g. col. 1, lines 28-32). 

Therefore, it would have been obvious at the time of the invention to a person of ordinary 
skill in the art to modify Kennedy et al. by including the steps cited above, as taught by Salvo et 
al., in order to simplify, speed up the process and eliminate extra steps. 

Peterson et al. disclose a method of receiving an order for units of the product from a 
customer, determining from branch offices of the customer if the branch offices have units of the 
product to fulfill the order from the purchaser (see e.g. col. 1, lines 28-37). 

Therefore, it would have been obvious at the time of the invention to a person of ordinary 
skill in the art to modify Kennedy et al., in view of Salvo et al., by including the steps cited 
above, as taught by Peterson et al., in order to increase the rate of fulfilling the order in a timely 
manner and keep track of the order. 

As per claim 17, Kennedy et al. disclose a method of: specifying to the vendor whether 
the delivery of the order by the vendor to the customer is to be prompt or is to occur at a 
subsequent specified date (see e.g. col. 9, lines 11-25). 

As per claim 18, Kennedy et al., in view of Salvo et al., do not explicitly disclose the step 
at the customer of: thereafter requesting the status of the order when the order is to be fulfilled 
by the vendor at the subsequent specified time. 

However, Peterson et al. disclose the step at the customer of: thereafter requesting the 
status of the order when the order is to be fulfilled by the vendor at the subsequent specified 
time (see e.g. col. 9, lines 11-25). 
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Therefore, it would have been obvious at the time of the invention to a person of ordinary skill in 
the art to modify Kennedy et al., in view of Salvo et al., by including the steps of requesting the 
status of the order when the order is to be fulfilled by the vendor at the subsequent specified 
time, as taught by Peterson et al., in order to allow the customer to keep track of an order. 

As per claim 23, Kennedy et al. disclose a method of providing products from a vendor 
to a customer, the steps of: providing an order from the customer to the vendor for units of the 
product, providing an indication with the order as to whether the units of the product are to be 
delivered promptly or on some specified date in the future (see e.g. col. 9, lines 26-34). 

Kennedy et al., in view of Salvo et al., do not explicitly disclose a method of recording 
the order and the delivery date of the order in a database at the vendor; a method of providing 
updates to the customer from the database relating to the status of the order for the units of the 
product. 

However, Peterson et al. disclose a method of recording the order and the delivery date 
of the order in a database at the vendor (see e.g. col. 45, lines 32-41); a method of providing 
updates to the customer from the database relating to the status of the order for the units of the 
product (see e.g. col. 4, lines 64-67; col. 5 lines 1-3). 

Therefore, it would have been obvious at the time of the invention to a person of ordinary 
skill in the art to modify Kennedy et al., in view of Salvo et al., by including a method of 
recording the order and the delivery date of the order in a database at the vendor and providing 
updates to the customer from the database relating to the status of the order for the units of the 
product, as taught by Peterson et al., in order to facilitate the tracking of orders. 
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As per claim 24, Kennedy et al. disclose a method of the step of: providing for the 
delivery by the vendor to the customer of the units of the product at the date indicated by the 
customer in the order to the vendor (see e.g. co/. 9, lines 35-37). 

As per claim 25, Kennedy et al., in view of Salvo et al., do not explicitly disclose the step 
of: initially determining whether branch offices of the customer have the units of the product, 
providing at the customer for the delivery of the units of the product to the customer from the 
branch offices of the customer when the branch offices have the units, and providing the order 
from the customer to the vendor for the units of the product when the branch offices of the 
customer do not have the units of the product. 

However Peterson et al. disclose the step of: initially determining whether branch offices 
of the customer have the units of the product, providing at the customer for the delivery of the 
units of the product to the customer from the branch offices of the customer when the branch 
offices have the units, and providing the order from the customer to the vendor for the units of 
the product when the branch offices of the customer do not have the units of the product (see 
e.g. cols 1, lines 28-49). 

Therefore, it would have been obvious at the time of the invention to a person of ordinary 
skill in the art to modify Kennedy et al., in view of Salvo et al., by including the steps cited 
above, as taught by Peterson et al., in order to provide to the customer the ability to keep track 
of an order to increase the rate of fulfilling the order in a timely manner. 

As per claim 26, Kennedy et al. do not explicitly disclose a method of initially providing a 
determination by the customer from the vendor as to whether the vendor has the units of the 
product in its inventory, and providing for the order from the customer to the vendor for the units 
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of the product when the customer determines from the vendor that the vendor has the units of 
the product in its inventory. 

However Salvo et al. disclose a method of initially providing a determination by the 
customer from the vendor as to whether the vendor has the units of the product in its inventory, 
and providing for the order from the customer to the vendor for the units of the product when the 
customer determines from the vendor that the vendor has the units of the product in its 
inventory {see e.g. col.1, lines 24-39). 

Therefore, it would have been obvious at the time of the invention to a person of ordinary 
skill in the art to modify Kennedy et al., by including the steps cited above, as taught by salvo et 
al., in order to start a transaction in the inventory process and verify the availability of products. 

Re claim 27, Kennedy et al., in view of Salvo et al., do not explicitly disclose a method 
where the steps of: when the branch offices of the customer do not have the units of the 
product, providing a determination by the customer from the vendor as to whether the vendor 
has the units of the product in its inventory providing for the order from the customer to the 
vendor for the units of the product when the customer determines from the vendor that the 
vendor has the units of the product in its inventory, and providing for the delivery by the vendor 
to the customer of the units of the product at the date indicated by the customer in the order to 
the vendor 

However, Peterson et al. disclose a method where the steps of: when the branch offices 
of the customer do not have the units of the product, providing a determination by the customer 
from the vendor as to whether the vendor has the units of the product in its inventory providing 
for the order from the customer to the vendor for the units of the product when the customer 
determines from the vendor that the vendor has the units of the product in its inventory, and 



Application/Control Number: 10/776,745 Page 15 

Art Unit: 3627 

providing for the delivery by the vendor to the customer of the units of the product at the date 
indicated by the customer in the order to the vendor (see e.g. col. 1, lines 37-49). 

Therefore, it would have been obvious at the time of the invention to a person of ordinary 
skill in the art to modify Kennedy et al., in view of Salvo et al., by including the steps cited 
above, as taught by Peterson et al., in order to provide the customer the ability to keep track of 
the order to expand the flexibility in the overall process by providing multiple suppliers. 

Conclusion 

5. The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. Walker et al. (5,794207), Seth et al. (7,065499 B1), Kenney et al. (7,085,729 B1). 

Any inquiry concerning this communication or earlier communications from the examiner 
should be directed to Luna Champagne whose telephone number is (571) 272-7177. The 
examiner can normally be reached on Monday - Friday 8:30 - 5:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Florian Zeender can be reached on (571) 272-6790. The fax phone number for the 
organization where this application, or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.govr > Should you have questions on access to the Private 
PAIR system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you 
would like assistance from a USPTO Customer Service Representative or access to the 
automated information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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